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““Today more than ever, we believe, it is imperative that we take ownership of the 
impact we have on our planet and community. Thirty-five years ago, we began 
offering services that facilitated the recycling of our clients’ existing products, 
aiming to reduce their waste and save money while minimizing landfill use. Today, 
we are driven to do more, committing ourselves to promoting sustainable practices 
and advocating for planet-friendly solutions. We believe that environmental 
responsibility is paramount, and to that end, we are committed to continually 
educating ourselves and our clients on sustainable practices, while continuously 
evaluating and improving our own environmental practices.

Jim Kastner, CEO
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Our Mission

Require our service partners and 
the manufacturers we represent 
to operate at a high sustainable 
standard.

Practice pollution prevention 
measures for ourselves and our 
clients, based on effective and 
efficient waste management 
programs.

Maintain and support a hybrid 
workplace model to reduce our 
employees emissions and pollution 
impact.

Provide decommission services 
that support charities through 
donation programs.

Source materials that are 
environmentally friendly and 
sustainable. This includes FSC-
certified wood, recycled materials, 
and low-emission finishes. 

Continue to manufacture our 
furniture locally in Los Angeles, 
supporting our local economy 
while reducing transportation-
related emissions.

Employ a refusal policy of excess 
cardboard in our receiving 
department. 

Utilize carbon estimator tools in 
the design process to promote 
environmentally responsible 
practices and minimize our carbon 
footprint. 

Provide LEED and other 
sustainable education and 
resources to our customers on how 
to care for and extend the life of 
their furniture, reducing the need 
for replacement.

Unisource Solutions has a steadfast commitment to 
fostering a healthy planet, reducing our carbon impact, and 
collaborating to achieve collective change for environmental 
and social responsibility. We have been promoting 
sustainable business practices and partnering with our 
clients to reduce their environmental impact and save money 
since 1987, across all aspects of our business, including 
Platform, our custom furniture division. Our mission is to 
increase awareness, decrease waste, and help reduce both 
our and our clients’ carbon footprints. We recognize the 
impact our operations can have on the environment, and as 
a local dealer, service provider, and furniture manufacturer in 
Los Angeles, we are dedicated to minimizing that impact.

Our Sustainable Practices
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A Second Life  
for Products  
A circular economy requires 
that products are designed so 
that all materials flow in closed 
loops where materials are reused, 
repaired or recycled. But what 
happens if a product outlives 
its original purpose? How can 
our products adapt if user needs 
change? Or if the way offices are 
used changes? Here lie some of the 
challenges of designing circular 
products that allow for reuse and 
recycling. It’s a challenge Haworth 
embraces by innovating with 
circular economy methodologies.

Circular Economy Avoids Waste 
From the inception of a product, 
we’re considering ways to both 
reuse and repurpose materials. 
Through our Sustainable Product 
Criteria, we analyze the product 

starting at the end of its planned 
life and identify ways to optimize 
its resources. 

Haworth products are designed for 
long life starting with high-quality 
materials. Plus, our products are 
built to be easily dismantled so 
worn parts can be replaced and 
materials can be recycled. For 
example, can a chair be refurbished 
by replacing high wear components 
like wheels and arm caps? Is the 
used upholstery recyclable or 
biodegradable? Where can we use 
reversible bonding mechanisms to 
facilitate reuse and repair? 

Questions like these—addressed 
before a product makes it to  
the assembly line—ensure that 
we maintain materials in closed 

loops at the highest quality. But 
to advance further on our journey 
toward a circular economy business 
model means reimagining Haworth 
products, processes, and services. 
This includes, for example, building 
appropriate structures for reverse 
logistics.  

Circularity and Our Global  
2025 Commitments
Our Core Commitments are 
ambitious targets that include a 
commitment to circular economy. 
In the shift from a traditional, 
linear economy (cradle to grave) to 
a more circular approach (cradle 
to cradle), we are dedicated to 
maintaining product value, keeping 
resources in use, designing waste 
and pollution out of the system. 

Reused / Recycled Product in 2023
By Weight (metric tons)

Recycling

E-Waste

Responsibly 
Processed Waste

Donation
385
tons

31tons

54
tons 1ton

From the products we represent and produce, to the services 
we offer, we are committed to making the most of our clients’ 
resources while minimizing the impact on our planet. Reusing 
and recycling valuable corporate resources helps reduce 
disposal costs, minimizes unnecessary purchasing and 
creation of new product, and diverts tons of waste from our 
landfills. Here are a few steps in our process for reducing, re-
using, and recycling resources:

•	 Repair and refurbish viable assets and recycle them back into the 
workplace.

•	 Our centralized recycling program diverts metal, paper, and pallets 
from ending as waste.

•	 Repurpose items that can be down-cycled, through facilitation of 
liquidation sales and large-scale donations.

120,000LBS471TONS

$100,000+

205,000SQ FT$1.5M

50

of reused, recycled, diverted 
product and materials in 2023

LEED v4 certified LAWA Airport 
Police Facilty completed recently

of Union Bank inventory donated to 
non-profits through our decommissioning 

program provided to all our clients

savings to end users in 2023

of donated product in 2023

non-profits organization and 
charities received furniture

Over

Reduce, Reuse & 
Recycle

VIEW CASE STUDYVIEW CASE STUDY
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Decommission 
with Social 
Responsibility

Supporting Our 
Community 
Through Furniture 
Donation

After your office decommissioning, we will provide a full report showing you how your items were diverted 
and/or donated, detailing weights and percentages of total tonnage.

Our furniture removal services 
utilize hybrid trucks and include, 
but are not limited to, the 
following items:

•	Workstations

•	Private Office Furniture

•	Conference Room Furniture

•	Reception, Training, Common 
Area Furniture

•	Filing Cabinets and Storage

•	Seating

•	IT Hardware and Wiring 

Unisource Solutions offers comprehensive workplace 
strategies to companies, including office space 
decommissioning and net-zero partnerships. Our 
warehouse space is frequently utilized by clients to 
store their furniture assets, which we track using a 
sophisticated system. We strive to repurpose, refurbish, 
and repair these assets as needed, regardless of their 
location. When our clients wish to reconfigure or set up a 
new office, we access their inventory and redeploy it as 
required, minimizing waste and maximizing efficiency.

Unisource Solutions was assigned the task of decommissioning 
outdated locations while strategically redesigning each space to align 
with PNC’s business objectives. To date, we’ve decommissioned four 
branches in Arizona, three in San Diego, three in Los Angeles County, 
and their Irvine headquarters, with the decommissioning of eight 
additional branches in still to come.

State Fund turned during their transition to a hybrid work model. 
First, the focus was on re-homing items - reusing office furniture/
equipment in other locations, while recycling or donating unneeded 
items to a third party. Second, on sustainably deconstructing pieces 
- dismantling items by their parts, such as metal and wood as 
recyclable resources. 

Unisource Solutions was tapped by Harbor-UCLA to relocate 
workspaces and teams into a temporary building. Focused on 
employee comfort and well-being, the goal was to create an inspiring, 
high-functioning, low-environmental impact workplace until the 
campus remake is completed.

VIEW CASE STUDY

VIEW CASE STUDY

VIEW CASE STUDY
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https://www.unisourceit.com/portfolio/harbor-ucla-medical-center
https://www.unisourceit.com/portfolio/state-fund
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Our custom division, Platform by Unisource Solutions only partners with 
local manufacturers who perform with high awareness of environmental 
impact. From lean manufacturing techniques throughout the process, using 
100% pre-consumer recycled wood fiber particle board, as well as shipping 
materials that are 100% recyclable, we strive to lower energy and waste 
together.

Since 1987, Unisource Solutions has been promoting sustainable business 
practices and partnering with our clients to save money and reduce their 
environmental impact. Our mission is to raise awareness, continue to 
diminish waste, and be a part of reducing both ours and our clients’ carbon 
footprints. Each piece we build is fabricated locally, achieving the highest 
standards as part of the state of California.

Unisource Solutions takes great 
pride in being a Best-In-Class 
Haworth dealer. As a team, we are 
deeply committed to people and 
planet, and we strive to foster a 
sustainable mindset across both 
companies. By partnering with 
Haworth, we are able to develop 
and actualize creative, sustainable 
solutions that protect and restore 
the environment, support global 
communities, create economic 
value, and promote well-being, both 
now and in the future.
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On the Cover
Cardigan Lounge is fully recyclable 
and is made with a digital knit from 
100% post-consumer recycled 
plastic bottles. The seat material 
in Cardigan Lounge is a biomass-
balance (BMB) foam, which requires 
no fossil fuels for production, and 
it was designed to be particularly 
lightweight, with optimized packaging 
to reduce the environmental impact 
of transportation. Available in 2023.

Biophilic Design
The Haworth Singapore showroom 
brings natural biophilic elements 
indoors to create healthy, inspiring, 
and productive interior work 
environments.
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Learn more at
unisourceit.com/sustainability

https://www.unisourceit.com/about/sustainability



